
Longest Student Health Center – FERPA Notice of Privacy Practices for Students 

• All records generated, maintained or used as a result of services provided by the Longest Student Health Center (“SHC”) to students of 

Mississippi State University (“MSU”) are handled in compliance with the Family Educational Rights and Privacy Act (“FERPA”) and 

applicable Mississippi laws. MSU treats each SHC student record as either a “treatment record” or an “education record” for purposes of 

FERPA compliance.  

o A treatment record is a record maintained by the SHC on a student that: (i) is made or maintained by a MSU physician, psychiatrist, 

psychologist or other recognized professional or paraprofessional acting in his or her professional capacity or assisting in a paraprofessional 

capacity; (ii) is made, maintained, or used only in connection with the provision of treatment to the student; and (iii) is not disclosed to 

anyone (including the student) other than persons providing such treatment, provided, however, such records can be personally reviewed by 

a physician or other appropriate professional of the student’s choice upon receipt of written authorization from the student. 

o An education record is a record that is directly related to a student and is maintained by the SHC or by a third party acting for the SHC that 

does not qualify as a treatment record as defined above. 

• In the event a treatment record or education record is related to the provision of mental health services, Mississippi law requires MSU to provide 

the student with access to his or her treatment / education records from the SHC unless his or her provider concludes that the student’s emotional 

or physical well-being will be jeopardized by viewing his or her records.1 

• MSU shall only disclose a student’s treatment records from the SHC when disclosure is necessary for continued treatment of the student or in 

the event of a written authorization from the student.2    

 

o In the event a student’s treatment record is disclosed for continued treatment, the record will remain a treatment record as long as the record 

is disclosed only to (i) those persons providing continued treatment to the student, or (ii) those physicians or other appropriate professionals 

of the student’s choice upon receipt of written authorization from the student.  

 

o If the treatment record is disclosed pursuant to a written authorization from the student, it will be treated as an education record by MSU 

and will be maintained in compliance with FERPA.  

 

• With respect to SHC records treated as education records, a student has the following rights under FERPA: 

o To inspect and review the student's education records within 45 days of the day MSU receives a request for access. A student should submit 

to the registrar, dean, head of the academic department, or other appropriate official, a written request that identifies the record(s) the 

student wishes to inspect. The MSU official will make arrangements for access and notify the student of the time and place where the 

records may be inspected. If the records are not maintained by the MSU official to whom the request was submitted, that official shall 

advise the student of the correct official to whom the request should be addressed. 

o The right to request the amendment of the student's education records that the student believes are inaccurate, misleading, or otherwise in 

violation of the student's privacy rights under FERPA. 

A student who wishes to ask MSU to amend a record should write the MSU official responsible for the record, clearly identify the part of 

the record the student wants changed, and specify why it should be changed. 

If the MSU decides not to amend the record as requested, the University will notify the student in writing of the decision and the student's 

right to a hearing regarding the request for amendment. Additional information regarding the hearing procedures will be provided to the 

student when notified of the right to a hearing. 

o The right to provide written consent before MSU discloses personally identifiable information from the student's education records, except 

to the extent that FERPA authorizes disclosure without consent. The list of authorized disclosures without the student’s consent may be 

found here: https://www.msstate.edu/students/publications-policies/ferpa/.  

o The right to file a complaint with the U.S. Department of Education concerning alleged failures by MSU to comply with the requirements 

of FERPA. The name and address of the Office that administers FERPA is: 

Family Policy Compliance Office 

U.S. Department of Education 

400 Maryland Avenue, SW 

Washington, DC 20202-5901 

 
1 Miss. Code Ann. § 41-21-102(7)   
2 Miss. Code Ann. § 41-21-97 


